
   

Contact us 

Please contact us using the email addresses below if you have any queries or comments about this site. 

● If you have a query about the asylum process, support and entitlement please call the Own Language Telephone Advice Service on:

0808 808 2255  

The opening hours are: 
9.30 – 1pm and 2pm – 4.30pm Monday, Tuesday, Thursday and Friday 
2pm – 5pm on Wednesday 

Thanks. 

● For technical queries, contact Refugee Council Web Coordinator  
Email: webeditor@refugeecouncil.org.uk
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